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April 4, 2017

To: Carlisle SynTec Systems’ Authorized Applicators

The 2017 edition of Carlisle’s warranty matrix is now available. Changes and updates to this
document are outlined below.

Roof Gardens - Vegetation warranties are now available for pre-grown sedum mats, sedum
tiles, and fully pre-grown trays. Moving forward, vegetation warranties will only be
available for fully pre-grown plants that start with complete coverage.

0SB Cover Board - In the past, OSB cover boards were sometimes required for projects
requiring high-wind-speed warranty coverage. To address the labor concerns associated
with installing a separate layer of cover board, Carlisle introduced StormBase®, a composite
panel made up of a polyiso core that is bonded to OSB cover board during the
manufacturing process. StormBase is designed to provide superior wind uplift resistance,
especially in instances when adhesive attachment is required. StormBase will now be
required for higher wind speed warranties; non-Carlisle OSB board will no longer be
permitted.

X-Tenda Coat™ - Carlisle’s X-Tenda Coat acrylic coatings carry a 5- or 10-year material
warranty, depending on application rate; systems warranties are available for applications
that meet specific standards. Going forward, systems warranties will only be available when
X-Tenda Coat products are applied over Carlisle roofing systems.

Hail Coverage - Carlisle has added hail coverage for PVC systems. Some limitations apply;
please review the warranty matrix for more details.

These modifications to the warranty matrix are effective immediately. If you have concerns
regarding projects that were bid prior to this announcement, please contact your Carlisle
Manufacturer’s Representative.

Sincerely,
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Mike DuCharme, Vice President of Product Marketing
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