PRODUCT UPDATE CARLISLE

SYNTEC SYSTEMS

New Consolidated Metal Program
February 17, 2025

To: Carlisle SynTec Systems’ Authorized Applicators

Carlisle SynTec Systems is pleased to introduce our revamped SecurEdge™ prefabricated metal product
line. To assist our customers and make it easier to distinguish our profile offering, we have consolidated our
prefabricated profiles.

Carlisle has eliminated our 200/2000, 300/3000, and 400/4000 profile names. The profiles are now named
based on function. An example would be SecurEdge 2000 is now SecurEdge EX Fascia. Attached with this
announcement is a cross-reference document to make these name changes easier to navigate.

In addition, we have updated our website to make it easier to search for and find metal profiles and their
associated documents. We created a landing page for our metal edge options which has each of the
standard profiles listed along with a picture, making the correct profile easier to find. Clicking on the profile
will take you to the profile page which contains additional information and links to all the documents
associated with the profile.

Carlisle’s SecurEdge brochure has been consolidated as well. We replaced three brochures (for 200, 300
and 400 options) with one brochure that contains all the available products. All other documents have been
updated to reflect these changes.

Starting March 1, 2025, our Golden Seal Total System Warranty (GSW) will be changed. Currently the GSW
states non-Carlisle materials are excluded from the warranty. Starting March 1, the GSW will have a
highlighted statement saying CCM metal was not used on this project and the metal edge is not included in
the warranty. When Carlisle branded prefabricated edge or CCM branded flat sheets are used an Edge to
Edge warranty will be issued.

We trust that these new changes will help the customer navigate the prefabricated options Carlisle offers
and easily find the documents and information they need.

Should you have any questions, please contact your local manufacturer’s representative.

Sincerely,

2N Mech

Paul Markel, Product Manager — Specialty Products
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