
 
 Carlisle Total System Warranty Number:                                                         DATE OF ISSUE:  

 
 Subject to all of the project information, terms, conditions, limitations, and disclaimers contained in the  
 Carlisle Total Roofing System Warranty, Serial No.    , and in this warranty, Carlisle Roofing Systems will 

extend the warranty expiration date of the original Total System Warranty by five (5) years if annual 
inspections and maintenance are performed as described below.   

 
A. Contact a Carlisle Continu-Care Authorized Applicator to register the Carlisle Total System Warranty 

prior to the one-year anniversary of the installation completion date (located on the Total System 
Warranty).  Upon acceptance of the registration, Carlisle will acknowledge to the building owner that 
the Total System Warranty has been approved for the five (5) year extension if the requirements of 
the program are met. 
 

B. A Carlisle Continu-Care Authorized Applicator must perform an annual inspection and maintenance 
visit in accordance with the Carlisle Inspection and Maintenance Checklist at a minimum.  The first 
Continu-Care inspection must be conducted within 60 days prior to the second anniversary of the 
installation completion date as noted on the Carlisle Total System Warranty. 
 

C. Annual inspection and maintenance must be performed within 60 days prior to each anniversary of 
the installation completion date for the duration of the original warranty. A copy of the Carlisle 
Inspection and Maintenance Checklist and rooftop photos (at least 6 photos showing the condition of 
the roof and critical details) must be submitted to Carlisle by the Carlisle Continu-Care Authorized 
Applicator within 30 days after the installation completion date anniversary. Documentation and 
photos can be submitted by mail to Carlisle Warranty Services, Attention Continu-Care Warranty, PO 
Box 7000, Carlisle PA 17013, or by email to continucare@carlisleccm.com. 
 

D. If Carlisle fails to receive your documentation within 30 days of the anniversary of the original 
warranty installation completion date Carlisle will notify the Authorized Applicator on record that the 
Continu-Care Warranty Extension will terminate within 30 days if paperwork is not received by 
Carlisle.  If the Continu-Care Warranty Extension is terminated, the duration of the warranty 
coverage will revert to the original expiration date on the Total System Warranty. 
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