
 
July 2024 Warranty Matrix Update 

June 24, 2024 
 

 
To: Carlisle SynTec Systems’ Manufacturer’s Representatives and Distributors  
 
The 2024 edition of Carlisle’s Warranty Matrix is now available. 
 
Changes in effect for July 2024 include: 

• Added 30-year Total System Warranty for Sure-Seal® 60-mil ballasted.  
• Sure-Seal and Sure-White® NR 90-mil qualify for 30-year and 40-year Membrane 

Warranty. 
• Added Synthetic Turf to Overburden Removal Warranty. 

 
Additional details on all these changes can be found in the EPDM Warranty Changes 
Announcement and the New Specialty Product Line Additions Announcement.  
 
Please reach out to your Carlisle Regional Manager if you have any questions. 
 
Sincerely, 

 
Mike DuCharme 
VP – Marketing 
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