\"/

Frequently Asked Questions

There have been several recent changes regarding the pricing and ordering of Versico Roofing Systems’ specialty

products, specifically prefabricated edge metal. This FAQ guide will help clarify some topics that may be confusing.

Q: What does the process look like from start to finish?

A: Process 1 - Quote Through Versico Pricing Analyst

Contractor provides list of materials needed for project and
sends to their distribufor or sales representative.

Distribufor or sales representative sends quofe request
to their Pricing Analyst.

Pricing Analyst works with vendor to quote the material and
provides a quote back fo distributor or sales representative.

Distributor or sales representative provides quote to confractor.
Purchase order is sent to Versico Specialty OMS.
Quote is generated in Versico system by Pricing Analyst.
Order is processed in Versico system by Specialty OMS.
Specialty OMS sends purchase order fo vendor.

Vlendor processes order in their system and provides an order confirmation.
Specialty OMS sends order confirmation from Versico system.
Material is produced and shipped.

Tracking information is sent to customer at fime of shipment.

Material is delivered and invoiced.
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Process 2 - Quote Directly Through 3 Party Vendor

Confractor provides list of materials needed for project and
sends fo their distribufor or sales representative.

Distributor or sales representative sends quote request directly to vendor
and clarifies that material is needed for a Versico warranted project.

Vendor provides a quote back fo the distributor or sales representative
with Versico pricing team on copy.

Distributor or sales representative provides quofe fo contractor.

Purchase order is sent fo Versico Specialty OMS.

Quote is generated in Versico system by Pricing Analyst.

Order is processed in Versico system by Specialty OMS.

Specialty OMS sends purchase order fo vendor.

Vendor processes order in their system and provides an order confirmation.

Specialty OMS sends order confirmation from Versico sysftem.

Material is produced and shipped.

Tracking information is sent to customer af time of shipment.

Material is delivered and invoiced.

Note: The two processes differ in who the quote is requested from, but will result in the
same quote. Both are provided in case the distributor or sales representative already has
a relationship with the vendor.



EDGE METAL PROCESS

Frequently Asked Questions

Q:

What are the available colors/gauges?

A: Please refer fo the color sample chart. This color chart should be used
for any VersiTrim™ prefabricated edge metal orders as well as flat sheet
orders for shop-fabricated edge metal. Please note that 26GA steel and
0.032 aluminum are generally too thin fo use for edge metal applications.

Where can | find print approvals?

A: These documents are available on the Versico website by clicking on
“Roofing Products’, followed by “Edge Metal’, or by using the search bar
function. Alternatively, print approvals, installation instructions, and other
resources can be found at the links below:

www.metalera.com/Brands/Versico

www.hickmanedgesystems.com/Brands/Versico

Who do | contact for pricing?

A: Contact the Pricing Analyst assigned to your market. Coverage maps can
be provided if you are not sure who your assigned Pricing Analyst is.

What information is needed to quote?

A: Minimum information required fo prepare a quote is material profile,
dimension(s), material gauge/thickness, and any accessories needed.
We will also need to know whether the color selected is going to be
standard, premium/metallic, or custom post-painted. You do not need
fo have exact lineal foofages and accessory counts fo quote, but that
information is required fo order. We do, however, need exact lineal
footages and accessory counts when the material is going fo be cusfom
post-painfed since the paint charge is calculated based on the quantity.
A best practice would be to send the Pricing Analyst a completed print
approval fo expedite quote furnaround times and minimize potential
confusion.

Who do I contact to place an order?

A: versicospecialtytaperedgroup@versico.com

What information is needed to place an order?

A: Your Specialty OMS will need a copy of your system-generated PO, a copy
of the vendor’s quote, and completed/signed print approvals for each
profile being ordered.

Why do | need to submit signed print approvals with my
order?

A: These documents are provided fo the production feam. They review each
profile’s dimensions, quantities, material gauge/thickness, color, and
accessory counts. They then produce products that exactly match the
drawings/print approvals. A signature from the purchaser documents that
they are making exactly what is needed for the project.
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Why does my Specialty OMS need a copy of the
vendor’s quote?

A: Because these quotes are issued at customer purchase pricing, quotes
are not generated in our ERP system until there is an order to process. Our
feam needs a copy of the vendor’s quote before they can create the quote
in our ERP system that is used to process your order.

Something has changed on the project. What do | do now?

A: If the order has not been submitted yet, please contact your Pricing
Analyst with a breakdown of changes required and they will provide an
updated quote. If the order has already been submitted, please ask your
Specialty OMS to place a *HOLD” on the order. This will stop any further
production activities from taking place. Please provide an updated print
approval fo your Specialty OMS and Pricing Analyst detailing the changes
needed. Your Pricing Analyst will then provide a revised quote reflecting
the changes. Your Pricing Analyst or Specialty OMS will also inform you of
any fees associated with this change, dependent upon how far along the
order was in the production process. We will then need a revised PO to
make the change in our system and revise our PO fo the vendor fo match.
You will then receive a revised order confirmation.

What do | do if something is received damaged?

A: Please accept the delivery and notate on the bill of lading that the
shipment was received damaged. Then, confact your Specialty OMS with
photos of the damage as well as a piece count of unusable material so it
can be replaced.

What do | do if something is missing from my order?

A: You have 72 hours from when you receive the delivery to sort through the
skid(s) and confirm the delivery matches the packing list and order. If
something is missing, please let us know and we will assist.

Can I return my order?

A: We will accept standard cleat sizes back for a 25% restocking fee.
Cover, accessories, or custom cleat cannot be refurned. Customers are
responsible to arrange their own freight back to the vendor.

Can I cancel my order?

A: Orders can generally only be cancelled within 24 hours after placement.
Once you receive your order confirmation, cancellations are generally
not accepted. If material has been purchased to use for fabrication, the
customer would be responsible for paying for that material. If fabrication
has already started, the order cannot be cancelled.

What if | need to ship outside of the 48 contiguous
United States?

A: The $350 transportation charge applied to each order will cover shipping
anywhere in the 48 contiguous United Stafes. We can ship to a port and/
or freight forwarder of your choosing anywhere in the 48 contiguous
United States who can help you arrange the freight anywhere else in the
world. Shipping charges from the port to the delivery destination are the
customer’s responsibility.

Who do I contact for a technical question?

A: Your Specialty OMS is a greatf resource! However, for more complex
product or technical questions, you can contact Amanda Starner (the
Product Specialist) at amanda.starner@carlisleccm.com or 717-906-
6825 or Paul Markel (the Product Manager) af paul.markel@carlisleccm.
com or 717-319-1813. Alternatively, if you have a relationship with the
vendor and want fo ask them directly, please feel free fo do so.



VERSITRIM AND METAL FLAT SHEET COLOR CHART
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@ = Standard Product v’ = CRRC Approved Finishes
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 High-performance painted perimeter edge products.  Not all colors and gauges are stocked in all locations. Contact your Versico Independent
o Vlersico Roofing Systems standard sheets come in 48" x 120" Sales Representative for specific sfocking information and special requests.
 30-year paint warranty on Galvalume® and Aluminum substrates, excluding Exotics. e Custom colors available.

© 25-year warranty on Galvalume. e Oil canning is not a cause for rejection. SHERWIN'VVILLIAMS,

Coil Coatings

Colors shown represent the actual color as closely as possible. To ensure exact color for final approval, a metal color chip is available. Warranty statements mentioned are outlines; complete Limited Warranty information
is available on request. No other warranty expressed or implied is applicable. Please call or visit www.versico.com for more details.

A SINGLE SOURCE FOR SINGLE-PLY ROOFING

800.992.7663 « www.versico.com
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