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Overview of Carlisle SynTec Systems’ Email Communications

Carlisle SynTec Systems sends a variety of email communications to customers. These emails include relevant information that

should be valuable to you and your business.

HOW TO SIGN UP FOR COMMUNICATIONS

To stay up-to-date and receive relevant content, head to the blue bar at the bottom of any page on Carlisle SynTec
Systems’ website and choose “Subscribe”. This will take you to the Subscription Center where you can update or
add your contact information and choose which types of communications you want to receive.

Below is an overview of the different types of e-communications that Carlisle sends to customers including
Authorized Applicators, Manufacturer’s Representatives, Authorized Distributors, and Design Professionals.

Scan here to
access Carlisle’s
Subscription
Center.

NEW PRODUCT ALERTS

PRODUCT UPDATES

New Product Alerts are sent to Authorized Applicators, Manufacturer’s
Representatives, and Distributors any time that Carlisle announces a new
product launch. New Product Alerts will include the product description,
features and benefits, and links to supporting resources like Product Data
Sheets, Product Brochures, installation videos, and more.
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Carlisle’s 16-Foot Sure-Weld® TPO
Membrane

Carlisle’s introduction of the industry's first-ever 16-foot-wide TPO
sheet brings labor savings and efficiency to get more done in less
time. With fewer rolls to load on to the roof, less time spent
positioning and kicking out rolls, and fewer seams to weld, 16-foot
wide TPO is the fastest and most efficient way to install adhered and
induction welded TPO roofs. Loading and staging a job can be
complicated and often requires significant crane time and
coordination. With fewer rolls to heist to the roof and stage,

Product Updates are sent to Authorized Applicators, Manufacturer’s
Representatives, and Distributors any time that Carlisle announces an
update or change to an existing product or system. Product Updates include
information about what has changed and links to supporting resources like
Product Data Sheets, Product Brochures, installation videos, and more.
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PRODUCT UPDATE

Carlisle SynTec Systems’ Introduces
Expansion of its RapidLock (RL)
Product Line

Carlisle SynTec Systems is pleased to announce the expansion of its

RapidLock (RL) product line to include thicker membranes, APEEL "
Protective Film, and special colors. With the addition of 145-mil
FleeceBACK® RL EPDM, 135-mil FleeceBACK RL TPO, and
FleeceBACK RL PVC, Carlisle will offer 25- and 30-year NDL

warranties with max wind speed warranties of 120 MPH.
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INSTALLATION ADVISORIES

DESIGN ADVISORIES

Installation Advisories are sent to Authorized Applicators, Manufacturer’s
Representatives, and Distributors. Installation Advisories include updates
to installation requirements for Carlisle products and systems and inform
customers of requirements for warranty coverage eligibility.
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Cold Weather Tips — Flexible FAST Dual
Tank Adhesive

Please share this information with your crews to achieve the best
results on cold weather projects using Flexible FAST Dual Tank
Adhesive.

Bottom end temperature: Flexible FAST Dual Tanks can be
installed down to 25°F (-4°C) ambient. Plan your workday to allow
spraying above these temperatures. See Product Data Sheet for all
requirements when using Flexible FAST Dual Tanks.

Storage: Whether at a distributor’s shop or on the jobsite, always
store the adhesive in a heated space with temperatures maintained
between 70-90°F (21-32°C). Adhesive thickens, causing
spray/pressure to weaken when tanks are below 70°F (21°C). Place
the tanks on a pallet or piece of insulation to avoid contact with a cold
steel or concrete deck that will act as a “heat sink.” Do not store or
heat tanks in areas where temperatures reach 120°F (48°C) or
higher.

Design Advisories are emails that are sent to Design Professionals, including
architects, specifiers, and consultants, as well as Authorized Applicators,
Manufacturer’s Representatives, and Distributors. Design Advisories include
updates or changes to Carlisle’s Specifications and Details and inform
customers of requirements for warranty coverage eligibility.
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DESIGN ADVISORY

New Paver and Electronic Leak
Detection Spec Supplements

Carlisle SynTec Systems has recently developed two new Spec
Supplements — one for rooftop Paver Systems and one for Electronic
Leak Detection (ELD) systems.

The new Spec Supplements provide design and installation
information and can be found within the larger Spec Supplement

document on the Carlisle website. Both suppl its are also
available individually under the Specifications tab on the Roof
Garden & Paver Systems product page.

For more information regarding paver or electronic leak detection
systems, please contact Chris Kann.

Read the Full Announcement
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CODE ALERTS

SYNTEC SOLUTIONS

Code Alerts are emails that are sent to Design Professionals, including
architects, specifiers, and consultants, as well as Authorized Applicators,
Manufacturer’'s Representatives, and Distributors. Code Alerts include
information on UL, FM, and other national code ratings, as well as ratings that
Carlisle has in SPRI’s DORA directory. These emails may also further explain
existing approved assemblies that may require clarification.

CODE ALERT
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What is DORA?

DORA (Directory of Roof Assemblies) is a web application database
that documents the testing performance of non-ballasted roofing
system assemblies.

Participation is voluntary and open to roofing material manufacturers
and suppliers. The directory was developed to assist in determining
compliance with the wind uplift roofing requirements of Section 15 of
the International Building Code (IBC).

Currently, the DORA site documents wind uplift performance only.
The longer-term goal is to include information about external fire and
impact resistance.

Read the Full Code Alert

SynTec Solutions are monthly marketing emails sent to Carlisle Authorized
Applicators, Distributors, and Manufacturer’s Representatives who have
elected to receive marketing communications from Carlisle SynTec. Each
SynTec Solutions email will contain specific information pertaining to one
of Carlisle’s ongoing marketing campaigns including Productivity Boosters,
Problem Solvers, The Carlisle Edge (Edge Metal), or Re-Roofing Redefined.
The objective of these emails is to help match certain products and systems
to customer-based needs. SynTec Solutions emails include links to supporting
marketing assets like product literature, videos, and case studies.
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Synfec Solutions

About Metal Retrofit Systems

Metal buildings are often chosen because of their cost-effective
design and speed of construction. However, if a metal roof begins to
leak and deteriorate, replacement can be very costly. Luckily, Carlisle
SynTec Systerns has a wide range of metal retrofit options.

Carlisle's EPDM, TPO, and PVC membranes can be installed over
an existing standing seam metal roof to offer proven, long-lasting
protection that can help increase the energy efficiency of the building.
This long-term solution is often much more economical than
replacing the metal roof.

Sure-Weld® TPO
Metal Retrofit
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TECTOPICS

SPECTOPICS

TecTopics is a monthly blog that is geared toward Carlisle Authorized
Applicators, including those who are purchasing and installing Carlisle
products and systems, and features articles to educate the commercial
roofing community about the installation, maintenance, and warranty options
of Carlisle’s single-ply roofing systems and products. These blog posts are
intended to be educational resources that include information and industry
news. TecTopics blog posts can be found on the blog page of the Carlisle
website. Subscribe to TecTopics to receive an email notification when a post
is published to the website.
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SpecTopics is a monthly blog that is geared toward Design Professionals
including architects, specifiers, and consultants, and features articles related
to designing and specifying roofing and waterproofing systems using Carlisle’s
products. These blog posts are intended to be educational resources that
include information and industry news. Subscribe to SpecTopics to receive an
email notification when a post is published to the website.
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SPECTIPS

SpecTips is a component of the SpecTopics blog that includes the actual
language that should be used when writing Carlisle products or systems into a
specification. SpecTips is intended for Design Professionals and spec writers.
These emails are intended to help elaborate on existing approved assemblies
that may require additional clarification.
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