
 

 

ID-2016-05 
Overburden Components of Warranty Issuance 

March 28, 2016 
 
To: Carlisle SynTec Systems’ Authorized Applicators 
 
Effective immediately, Early Bird Warranties are not available for projects in which Carlisle Roof Garden 
Systems, Carlisle Plaza Pavers*, and/or solar arrays will be installed atop the roofing membrane.  
 
Carlisle offers a full range of Roof Garden components and Plaza Pavers to meet virtually any roof design. 
If the building owner wishes to obtain a Carlisle Total System Warranty, all Roof Garden components and 
Plaza Pavers installed must be supplied by Carlisle.    
 
Upon completion of the membrane system, prior to overburden installation, please contact a Carlisle 
Inspection Coordinator to schedule a jobsite visit. After the overburden components have been installed 
and the Notice of Completion has been submitted, a final inspection will be scheduled for warranty 
issuance.  
 

Inspection Coordinator Region Phone Number 

Carol Darhower Atlantic East (800) 453-2554 Ext. 7023 

carol.darhower@carlislesyntec.com Northeast   

  Southeast   

Jodi Riley Mid-Atlantic (800) 453-2554 Ext. 7335 

jodi.riley@carlislesyntec.com North Central   

  Southwest   

 Northwest  

Lauren Turby Southeast (800) 453-2554 Ext. 7334 

lauren.turby@carlislesyntec.com Southwest  

 
Northwest 

 Cristina Mondragon Canada (905) 829-1116 

crissy.mondragon@carlislesyntec.com      
 
If you have any questions, or for more information, please contact your Carlisle Manufacturer’s 
Representative. 
 
Sincerely, 
 
 
 
 

Misty Fritz 
Manager - Warranty Administration, Technical Systems and Services 
 
*Plaza Pavers that are loose-laid in ballasted systems will not be held to these inspection requirements. 
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